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Special Points of Interest: 
 
¶ Theatre Trip 
 
¶ Parent Carer Group 
 
¶ Community Caf® 
 
¶ Carers Link Workers 
 
¶ Parent Carer Training 
 
¶ Young Adult Carer Group 
 
¶ Songs from the Musicals 
      Evening 
 
¶ Prostate Cymru Talk 
 
¶ Gwili Railway Visit 
 

Bridgend Carers Centre  
87 Park Street, 
Bridgend CF31 4AZ   
Tel: 01656 658479 
enquiries@bridgendcarers.co.uk     
www.bridgendcarers.co.uk 
 
Find us on Facebook 

Contact 
Keeping in touch with carers 

 

 

 

Million ÃBenefits Carers in Bridgend  
Paul Daley has been in post since 2014 and in that time has         
supported many carers to maximise their welfare benefits in order 
that they can live without poverty, avoid debt, secure housing,        
improve physical and mental health and wellbeing and help carers to 
sustain their caring role.  
Many carers have had to leave work early to care and so their       
income has been decreased and their future pensions affected.  
Many parent carers have been unable to work due to caring with a 
child with a disability.   
This month has seen Paul achieve over  Ã1milllion in total of benefits 
for carers in Bridgend County Borough. 
This staggering amount has made such a massive difference to    
carers. 
 
ó I donôt know how I would have coped if Paul hadnôt been there in 
Bridgend Carers Centre to help me.ô 
óIf it hadnôt been for you encouraging me, I simply wouldnôt have  
bothered appealing the decisionô 
ó Many thanks for the fabulous work you do.ô  
 
Over the past few months Paul has seen a vast amount of carers 
asking for support with Appeals. Instead of representing carers at the 
Appeal, Paul will give them confidence and empower them to        
represent themselves.   
Because of the sheer amount of people appealing erroneous         
decisions, the current waiting time in South Wales is 10 months. This 
compounds the stress and loss of money for Carers. This frustration 
is amplified when some cases are sometimes dealt with in less than 
15 minutes, invariably in favour of the appellant .  
Well done Paul! 
Remember we are here to help, advise and give you information 
to support you in your caring role at:-  

Bridgend Carers Centre 

   Princess of Wales Hospital  
19 GP Surgeries in Bridgend  

   All Schools and Colleges in Bridgend  
BRIDGEND JOB CENTRE  

Wishing all the Carers in Bridgend a Happy, Healthy and  
Prosperous Christmas and a Peaceful New Year 2019. 
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Holistic Therapies at the Carers Centre. 

We are extremely lucky to have two wonderful, fully qualified Therapists who come to the Centre offering a 
wide range of treatments and therapy. 
 
Jean, our Craniosacral Therapist is here on Thursday 17th January, 21st February and the 21st March 
2019. 

Please ring if you would like to book a place. 
 
Denise Owen is a master of all treatments and can offer you anything from reflexology, reiki, to 
a back and neck massage. Denise is here on Thursdays 24th January, 28th February and 28th March 
2019. 
 
Please note that current carers get priority for these sessions and a suggested donation of Ã5.00 is 

payable on the day. 
 

 

There is a lot of information about the effectiveness of Craniosacral therapy for helping many  
health issues from A for arthritis to W for whiplash injuries; you can get independent information 
about this @ www.craniosacral-therapy-information.org.uk. It is also a gentle and comfortable ther-
apy to experience. 
 
óIn my experience it is also very effective generally for releasing tensions and freeing up the positiv-
ity within- and the effect can last after the session. People I have worked with have said after a ses-
sion that they have had óthe best nightôs sleep everô and that óthe pain relief from a session  lasted 

http://www.craniosacral-therapy-information.org.uk/
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3 New Staff Members 
 
This Autumn we have seen the appointment of 3 Integrated Carer Link Officers based at the three Bridgend        
network teams ï��Rhiannon Bowden, East Network, Laura Austin, North Network, Bev Jones, West Network. 
 
Our new colleagues work as link officers for carers within each of the Integrated Network teams and work           
pro-actively with GPs in each Cluster area to improve carer recognition. They are aiming to identify people who 
become carers due to the health of their cared-for, who historically may have remained unidentified as carers. 
 
Rhiannon, Laura and Bev are working diligently with GP practices creating a new referral pathway and assisting 
them to identify and register carers at their surgeries.  Comparable efforts are also ongoing with District Nurses and 
Social Workers within the Networks who identify carers when completing home visits. 
 
The posts have a key role in providing information, advice and assisting in identifying new carers as part of a  
pre-assessment/triage system. They can then carry out a �µWhat Matters�¶��conversation and collect information to 
complete a Carers Assessment or Anticipatory Care Plan which allows carers the opportunity to talk about        
emergency planning and the �µwhat if�¶��questions. 
 
Additional to this they will also signpost newly identified carers to Bridgend Carers Centre to enable them to access 
services via the centre and support more carers at an early stage. 
 
Rhiannon, Laura and Bev are highly motivated, enthusiastic and are delighted to be part of �µBridgend Carers     
Centre�¶��they are actively involved in other areas of the service within the carers centre.  Although not in post for 
long, they have also been able to identify good practice within the cluster�¶s e.g.  GP�¶s within the Networks have 
welcomed the support of the Link workers and have agreed to adopt the new referral pathway in identifying carers 
for support.  Referrals will be allocated to the worker attached to each practice and will be followed up promptly 
with a number of possible actions including:  
 
¶ Home visits to identify needs of the carer,  providing information, advice and assistance. 
¶ óWhat Mattersô conversation, collecting information. 

¶ Carers Assessment/Anticipatory Care Plans.  
¶ Signposting to Bridgend Carers Centre activities and services. 

 
It is hoped that the work of the Link Workers will improve outcomes for carers by providing a greater opportunity 
for carers to be listened to with a face-to-face �µwhat matters�¶��conversation about caring, identifying opportunities 
for self-management and sustaining their caring role and wellbeing. 

 

New Carers Link Workers 


